‘ 2010 SATISFACTION SURVEY - Counts and Averages

BOARD OF VISITORS - GENERAL

A.BOARD OF VISITORS SIZE
The BoV currently has 235 members. Rate its size.

MEETINGS

scale: 1 = never, 3 = sometimes, 5 = always
N. Do you attend February meetings?

(1 - too small) (just right) (5-too big) Resp Ata At2 At3 At4 Ats Avg
Resp Ati Atz Atz At Ats Avg | | 2| | 8| | 5| |a4| |16 |20 [35]
‘ 73 ‘ ‘ 5 ‘ ‘ 14 ‘ ‘ 45 ‘ ‘ 8 ‘ ‘ 1 ‘ ‘ 3.2 ‘ 0. Do you attend July meetings?

B. BOARD OF VISITORS COMPOSITION Resp Atz At2 Aty Aty Ats  Avg
The BoV is made of people from a variety of professions and ‘ 72 ‘ ‘ 4 ‘ ‘ 3 ‘ ‘ 14 ‘ ‘ 25 ‘ ‘ 26 ‘ ‘ 3.9 ‘

interests. Should that change?
(2- leave the same) (5-need new criteria for membership)

P. LAST MEETING ATTENDED (year/month):

Resp Ata At2 At3 At4 Ats Avg scale: 1= needs work, 3 = satisfactory, 5 = excellent
‘ 72 ‘ ‘ 35 ‘ ‘ 28 ‘ ‘ 5 ‘ ‘ 4 ‘ ‘ ‘ ‘ 17 ‘ Q. Timeliness, accuracy of pre-meeting information
C. What are the most important criteria for BoV membership: | Resp ‘ At 1‘ ‘ At2 ‘ At3 ‘ Aty ‘ At 5‘ ‘ Avg
72 4 10 24 34 4.2
R. Ease of response to pre-meeting information
Resp Ata At2 At3 At g4 Ats Avg
2l L2 L2 (w3 ] (3] 42
D.Your membership level (ex. Member, Associate, Life): S. Structure/timing of meeting and events
Resp Ata At2 At3 Aty Ats Avg
|[x) [ 2] [s) =) () [es]
. How would you rate the value of membership relative to . Speakers/presenters
E.H Id te the value of bersh lative t T. Speakers/ t
your annual BoV Budget fund giving? Resp ‘ At 1‘ At2 ‘ ‘ At3 Aty ‘ Ats ‘ ‘ Avg
(2-too little value) (5-just right) 71 9 21 40 4.5
Resp Ata At2 At3 Aty Ats Avg | U. Facilities for social gatherings and meeting itself
‘ 69 ‘ ‘ ‘ ‘ 4 ‘ ‘ 13 ‘ ‘ 24 ‘ ‘ -8 ‘ ‘4_1‘ Resp Ata At2 At3 Aty Ats Avg
] [ ) [ [ [] [36] [43
scale: 1 = needs work, 3 = satisfactory, 5 = excellent | V. Meals and snacks provided
F. Timeliness of information received Resp ‘ At 1‘ ‘ At 2‘ ‘ At 3‘ ‘ At4 ‘ At 5‘ ‘ Avg
Resp At At2 At3 At Atg Avg 70 2 15 22 31 4.2
‘ 74 ‘ ‘ ‘ ‘ 3 ‘ ‘ 13 ‘ ‘ 20 ‘ ‘ 38 ‘ ‘ 4.3 ‘ W. Interaction with other board members
%Quality oAiinformi'iion receli\\{ed At At A Resp ‘ At 1‘ ‘ At 2‘ ‘ At 3‘ ‘ Aty ‘ At 5‘ ‘ Avg
esp 1 2 3 4 5 vg 71 15 18 38 4.3
‘ 74 ‘ ‘ ‘ ‘ 2 ‘ ‘ 10 ‘ ‘ 7 ‘ ‘ 45 ‘ ‘4-4‘ X. Interaction with staff members and faculty
H. Please rate the usefulness of the BoV newsletter Resp ‘ At 1‘ ‘ At 2‘ ‘ At 3‘ ‘ At4 ‘ At 5‘ ‘ Avg
Resp Ata At2 At3 At 4 Atg Avg 70 4 25 25 31 4.2
‘ 72 ‘ ‘ ‘ ‘ 3 ‘ ‘ 14 ‘ ‘ 28 ‘ ‘ 27 ‘ ‘ 4.1‘ Y. Variety and timing of optional activities
I. Please rate other informational correspondence on Resp ‘ At 1‘ ‘ At 2‘ ‘ At 3‘ ‘ Aty ‘ At 5‘ ‘ Avg
Texas Astronomy 67 3 16 18 30 4.1
Resp At At2 At3 Atg  Ats Avg | Z. What types of optional activities do you like best?
ol L] s ] [ae] [as] [26] [4a]
J. Other types of information you'd like to receive:
AA.The last meeting you attended, did you skip an
activity you signed up for? Wh)’l?
scale: 1= needs work, 3 = satisfactory, 5 = excellent
K. Please rate your overall satisfaction with the BoV BB. Value of meetings overall relative to your cost
Ati At2 At3 At 4 Ats Avg Resp Ata At2 At3 Aty Ats Avg
66| | [3] Lol [=8] [26] [a2f |0 | | [3] [as] [20] [3] [42
L. What do you like best/least about the BoV: CC. Overall rating for BoV meetings attended
Resp Ata At2 At3 Atg Atsg Avg
ol LoD [ ] [8] [ [ss] [43)

M. Other comments about the Board of Visitors:

DD. Additional comments on meetings



